TERMINI E CONDIZIONI DI UTILIZZO
FirstLife

University of Torino

Computer Science Department

1. INTRODUCTION
2. CONTRACT
3. MEMBERS AND VISITORS
4. OBLIGATIONS
5. RIGHTS AND LIMITATIONS
6. LIMITATION OF LIABILITY
7. TERMINATION
8. APPLICABLE LAW
9. MODIFICATION

1

1. INTRODUCTION
FirstLife is a civic social network allowing its users to create a “virtual square” within which they can map
places, events, stories, create discussion groups etc. More broadly, FirstLife helps citizens to take part to the
life of their city relying on tools fostering cooperation and coproduction. FirstLife is an initiative financed by
different research projects, both national and international, and aims at raising the awareness of citizens on
initiatives carried out in their community by bringing together information usually scattered in different
sources. To do that, FirstLife relies on the idea of territorial cohesion.
The social network FirstLife was developed by a research group guided by Prof. Guido Boella, Department
of IT of the University of Torino. The person in charge of the project is Guido Boella. The e-mail address to
forward any complains, request or for asking information about FirstLife is info@firstlife.org.
2. CONTRACT
This contract (hereinafter, also, the Agreement) includes terms and condition of use of the social network
FirstLife, accessible through the website http://www.firstlife.org as well as of all the services provided for by
it.
The User who decides to sign in and register a profile to access to FirstLife is required to carefully read and
accept this Agreement in all its parts and to consent to the data protection and privacy policy. The User who
does not accept the Agreement and the privacy policy is warn not to use the social network FirstLife as well
as all the services provided for by it.
The User accepts the Agreement by clicking on “sign in” or “accept” or similar buttons or by signing in or
by accessing to any service of FistLife. Therefore, the User who does not want to accept this Agreement
shall not click on “sign in”, “accept” or similar buttons and shall not make any use of any service provided
for by FirstLife.
This Agreement is applicable to both Visitors and Users of FirstLife.
3. MEMBERS AND VISITORS
When you sign in and start making use of FirstLife, you become a User. If you have chosen not to register,
you may still access to some of the services provided for by FirstLife as Visitor.
4. OBLIGATIONS
In the registration process the User is obliged to provide true and correct information. The User is considered
as the only subject responsible for all the activities carried out by using his account. Therefore, the User: 1)
must choose a safe password for his account and must keep it secret; 2) is not allowed to share his account
with other people and must comply with all relevant laws, regulations and this Agreement; 3) must respect
the code of conduct of FirstLife (see the Community Guidelines).
The developers of FirstLife may in any moment verify the identity of the User by sending a confirmation
email to the e-mail address provided for by the user in the moment of his registration. The use of the social
network FirstLife is restricted to those who are above the age of 18. The use of FirstLife by minors shall
intervene under the supervision and liability of those exercising the parental authority, who must accept the
condition of this Agreement.
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It amounts to a violation of this Agreement: i) the creation of an account providing false information; ii) the
creation of an account on behalf of third parties; iii) the creation of an account on behalf of a minor who does
not make use of the service under the supervision of those exercising the parental authority.
5. RIGHTS AND LIMITATIONS
The User is the owner of all contents, comments, suggestions and personal information he supplies.
However, the User, by uploading or making in any other way available on the social network FirstLife any
content protected by an intellectual property rights, grants to the Department of IT of the University of Turin
a free, not exclusive and not revocable licence allowing this latter to use and reproduce the content and to
keep it on the social network FirstLife, even after the cancellation of the profile of the User.
The removal of any content uploaded or made available on the social network FirstLife may be demanded,
upon justified reason, by filing a request to this email address: info@firstlife.org.
The User is the only one responsible for all the information (e.g. texts, photos, videos etc.) published on the
social network FirstLife. It is forbidden to the User to upload or make in any other way available:
- Contents amounting to a violation of the law or which, in any case, may be offensive and/or harmful
for any third party;
- Contents which may violate the rights of third parties.
The Department of IT of the University of Turin reserves the right to withdraw or to modify any content
published by the User not complying with this Agreement or with the law. The Department of IT of the
University of Turin also reserves the right to withdraw or to modify any content published by the User which
may be defamatory or offensive. In such cases, the Department of IT of the University of Turin reserves the
right to inform the competent authority of any unlawful activity carried out using FirstLife.
FirstLife does not carry out any preventive control on the contents published by the Users. Therefore, the
User may visualize contents or information which may be incomplete, incorrect, late, deceptive, illegal,
offensive or harmful. The User accepts not to hold FirstLife responsible for the contents and information
uploaded or made available by third parties (members included).
Whoever deems that unlawful contents or contents violating his rights or contents violating this Agreement
were published on FirstLife can file a request for their cancellation to the following email
address:info@firstlife.org.
FirstLife reserves the right to limit, close or suspend your account in case you violate this Agreement or the
law or in case you are using the services in an inappropriate manner (e.g. violating the Community
Guidelines).
6. LIMITATION OF LIABILITY
To the extent permitted by the law, FirstLife:
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-

Does not recognize ant warrantee or implied insurance (e.g., with reference to the conformity to a
specific scope, or to the accuracy of the data or to the absence of violations);

-

Does not guarantee the continuity of the service and/or its functioning without any interruption. It
declines any form of responsibility for any damage that may arise from the suspension or final
deactivation of the service.

-

It grants the service “as it is” and “as available”.

To the extent permitted by the law, FirstLife:



Is not responsible for you or for third parties in case of indirect, incidental, consequential or punitive
damages related to the loss of data, opportunities, reputation or profits correlated to the service (e.g.
false or offensive declarations, interruption of the service; loss or change of information or contents
etc).

7. TERMINATION
The parties can withdraw in any moment from this contract, by sending a notice to the other party. In case of
withdrawal and/or termination of the contract, the User looses his right to access and use the services.
8. APPLICABLE LAW
The use of the social network FirsLife is governed by Italian law and by this Agreement. The parties agree
that the Court of Turin shall have jurisdiction upon any litigation arising or in any manner connected to the
use of the service.
9. MODIFICATION
The developer of the service reserves the right to make unilateral modification to this Regulation, in any
moment. In such a case, or in the event of a modification of the Privacy Policy, the User will be notified in
advance. At the bottom of this Agreement is indicated the date of its last modification; any successive
modification will enter into force upon the date of acceptance of by the User. In case of non-acceptance of
the modification, the User is not any longer allowed to make use of the social network FirstLife and of all the
services connected to it.
12th of September 2019
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